UTEP Travel Package Policy 

The driver (s) of all vehicles shall have the right to deny any passenger boarding on the vehicle (s) if it deemed the passenger can or may hamper the safety of the driver and/or the other passengers. AAA is NOT responsible for any items left, lost or damaged on the vehicle. 
AAA maintains very high standards to ensure that only the best equipment and operators are provided for each and every passenger.  All AAA vehicles are NON- SMOKING. 

· It is understood that if there will be any alcoholic beverages in the vehicle, NO glass or keg containers will be allowed at any time.

· There will be no additional passengers brought onto the vehicle (s) after the original pick-up/points, unless prior arrangements are made.

· All destination points shall be pre-designated with group traveling as a whole unless prior arrangements are made.

· The vehicle (s) must return to the yard in the same physical condition as when they arrived for pick-up.  (All parts to be in working order & clean) 

· The drivers (s) of the vehicles are NOT to be verbally or physically mistreated.
· The operator is authorized to act on behalf of AAA with regard to all matters, concerning the safety of persons, equipment, and other commuters.  If the driver feels that the safety of any persons or property is in jeopardy at any time, the driver may request assistance from Law Enforcement.  
· You can bring one small carry-on bag plus one personal item per passenger as long as the carry-on bag fits comfortably under the seat without being forced and does not exceed overall dimensions of 45 inches (length + width + height).

· The maximum dimensions cannot exceed any of the following measurements: 22" long x 14" wide x 9" tall or 115cm (56 x 36 x 23 cm). All carry-on items should be able to be stowed under the seat.

